
Delivery Speed: Instant message delivery with high reliability.

Character Limit: Supports messages of up to 160 characters
or concatenated SMS for longer content.

Integration: Compatible with CRM systems and digital
marketing platforms.

Security: End-to-end encryption ensures data protection.

Text Management’s Managed SMS is a comprehensive service designed to streamline customer
communication. With a team of SMS experts handling every aspect of your messaging campaigns,
businesses can focus on operations while achieving exceptional results. 

From crafting engaging messages to delivering timely insights, managed SMS simplifies the art of customer
engagement.

WHAT IS IT?

End-to-End Campaign Management: Dedicated experts handle everything from message creation to
delivery.

Customised Messaging: Tailored SMS content to suit specific business objectives and customer
preferences.

Advanced Analytics: Detailed reports to track campaign performance and optimise future strategies.

Compliance Assurance: Ensures all communications adhere to GDPR and other regulations.

Multichannel Integration: Combines seamlessly with email, push notifications, and other digital
marketing efforts.

Key Features

APPLICATIONS
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Save Time & Resources: Outsource your SMS campaigns to industry professionals.

Boost Engagement: Achieve higher open and response rates compared to other
communication channels.

Increase ROI: Optimised messaging ensures you get the most value from your campaigns.

Build Stronger Relationships: Create meaningful interactions that enhance customer
loyalty.

BENEFITS

WHY CHOOSE MANAGED SMS?
Managed SMS combines expert service with cutting-edge technology, delivering 
results-driven solutions for businesses that prioritise customer engagement. Whether
launching a one-off campaign or managing regular communications, this service ensures
optimal performance and compliance.

It takes 90 seconds on average to respond to an

SMS text, compared to email which is 90 minutes.

97% of SMS messages are read within the first 5

seconds.

4.2bn people around the world can send and

receive SMS messages.

There is a 28% average response rate for SMS

marketing.

KEY STATISTICS YOU
SHOULD KNOW

WHY CHOOSE TEXT MANAGEMENT?

Text Management holds expertise in mobile
marketing technology. We offer comprehensive
support for design, implementation, and
optimisation with proven results in improving
customer loyalty and operational efficiency.
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